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If there is anything buyers 
and sellers of homes have 
in common it is a need to 
know their local housing 
market. 

“If it’s been a while since 
you’ve sold a house or 
looked at houses, you need 
to be familiar with prices in 

your market,” said attorney Greg Bonney. That is 
especially important if you move to a new area.

Buyers also need to know about the 
neighborhoods they may be considering, 
including local schools, zoning regulations, 
restrictive covenants and general municipal 
services. 

One of the biggest mistakes homebuyers make 
is getting too emotionally attached to a property 
before inspections are completed to assess the 
condition of the property and any wells or septic 
systems serving the property.  

Buyers also should protect themselves with 
contingencies allowing them to cancel the 
transaction if certain conditions are not met, such 
as the inability to obtain financing upon terms 
the buyer can afford. Standard contingencies 
may include inspections for wood-eating 
insects, dangerous radon gas levels, or workable 
well/septic systems. A buyer may also need a 
contingency to be sure they close on their current 
home before being obligated to go through with 
a purchase of a new home. 

Buyers should review the Real Estate Condition 
Report completed by the seller to determine 
whether further inspections should be sought 

or further inquiries made. They need to review 
and understand title commitments which may 
reference limitations or restrictions on the use 
of property.

Sellers need to understand how best to prepare 
their homes for sale, realizing that certain 
improvements made in preparation for sale 
will have a better return on investment. Sellers 
sometimes err by putting a house on the market 
before it is ready. They need to remove clutter 
and make sure the house has “curb appeal.” It is 
also a mistake to raise the price when deciding to 
list with a real estate agent after having tried to 
sell a house on their own.

Buying or selling a house: What you need to know

Greg Bonney

Takeaway Tip
Do your homework before you put a house on the market or make an offer to buy one.

Continued on Page 3
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A friend of mine recently said she was surprised by one of my Facebook posts. I don’t have a 
Facebook page, so I couldn’t understand what she was talking about. She opened her account 
and showed me a page that had been created in my name with my photo and other personal 
information and had connected with several of my friends. How can I shut it down?

Question:

Answer:
Attorney Cheryl Gill knows 
personally how frustrating 
it is to have someone 
pretending to be you online 
— it happened to her on 
Facebook, too.

“Somehow they hacked into 
my account and got the list 
of all of my Facebook friends 
and were making friend 

requests. Somebody accepted a friend request 
who was already my friend,” she said. “I went 
online and reported someone was imitating 
me and it was taken care of. I also warned all 
my friends not to accept a friend request from 
me.”

The difficulty is an impersonation could go 
on for months or someone could use your 
identifiable information for all kinds of sordid 
things and damage your reputation.

It doesn’t just happen on Facebook. Reports 
have been made of impersonations on Twitter, 
Instagram and other social media. 

Gill suggests going to the social medium where 
the problems occur and looking for how it can 
be reported. 

Twitter describes impersonation a violation 
of its rules which state “Twitter accounts 
portraying another person in a confusing 
or deceptive manner may be permanently 

suspended under the Twitter impersonation 
policy.” However, just having the same 
name as you is not enough to boot the other 
person out. “In order to be impersonation, the 
account must also portray another person in 
a misleading or deceptive manner.” Twitter 
offers instructions for reporting impersonation.

Facebook’s rules say “Fake accounts created 
to imitate real people (impostor profiles) are 
not allowed on Facebook. If someone created 
an account pretending to be one of your 
friends or a public figure, request to remove 
it.” Facebook also provides instructions for 
reporting it.

For Instagram, the rules are similar. “Instagram 
takes safety seriously. If someone created an 
Instagram account pretending to be you, please 
report it to us and make sure to provide all of 
the requested info, including a photo of your 
government-issued ID.”

“Social media will correct these problems,” 
Gill said, “if they are made aware of them. 
Check the help site for the social media you 
use for instructions.”

Cheryl Gill

Takeaway Tip
Be wary online and if you find someone pretending to be you, contact the social medium involved to resolve the problem. 

Nine states have laws banning impersonation online, although it 
generally is applicable only in cases where the impersonation is 
intended to cause harm. Source: www.reputation.com

Legal Statistic



“Hang up right 

  away. Don’t push 

  a number to speak 

  with someone about  

  your complaint. 

  You are then more 

  likely to get more 

  calls.” 

  ~ Peder Arneson

When the Calls Keep Coming ...

Peder Arneson

The answer is technology, according to attorney 
Peder Arneson. “With autodialers, companies can 
send out thousands of calls a minute and they don’t 
bother checking the No-Call List,” he said. “Not all 
are illegal.”

The state and federal Do-Not-Call Lists, which 
have now merged, have exceptions. The exceptions 
include:

• Organizations that have had a previous relationship 
with you or you’ve given permission to contact 
you.

• Tax-exempt nonprofit organizations, such as 
charities.

• Noncommercial calls, such as polls, surveys and 
political messages.

• Calls made to a number listed in the current local 
business telephone directory.

• Calls made by an individual acting on his or her 
own behalf rather than as an agent for another 
person.

“It seems like there are a lot of loopholes, but it is 
still better to register with the Do-Not-Call List,” 
Arneson said. “If you are on that list you can file 
an official complaint either through the federal 
government  (http://complaints.donotcall.gov/
complaint/complaintcheck.aspx), or through the 
Wisconsin Department of Agriculture, Trade and 
Consumer Protection (http://datcp.wi.gov/File_
Complaint/index.aspx).

In addition to registering home and office phones 
on the Do-Not-Call List, you can also include 
mobile phones. Texts and voice calls are prohibited 
for telephones on the list. 

To register your phone on Do-Not-Call List go to 
http://www.donotcall.gov/register/reg.aspx. The 
list is now permanent, rather than requiring you to 
re-register every two years.

And when those calls come in?  “Hang up right 
away,” Arneson said. “Don’t push a number to 
speak with someone about your complaint. You are 
then more likely to get more calls.” 

If you are still having problems despite being on a 
no-call list, an attorney can help you through the 
complaint process.

Takeaway Tip
Do not buy from or provide personal 
information to any entity calling 
you. If it is an organization with 
whom you have a relationship, such as a credit card issuer, call it back at the company’s official 

telephone number.

Why are you getting so many robocalls when you are on the Do-Not-Call List? 

When do you need a lawyer for a home sale 
or purchase? If you are selling without an 
agent, definitely work with a lawyer to discuss 
the information you should have available for 
prospective buyers and to review any offer before 
deciding to accept or counter an offer. Even if you 
are working with an agent, a lawyer can suggest 
additional provisions to include in a contract.  For 
a buyer, a lawyer can assist with contingencies to 
include in an offer, as well as review the title work 
to make sure a buyer is comfortable with easements 
or other restrictions impacting use. 

Title Insurance

Before a closing occurs on a house, the seller is required to provide a buyer with proof 
that there are no liens, unpaid taxes or other encumbrances which might affect the 
buyer’s ownership and use of the property. If problems are found, the issues must be 
resolved to the buyer’s satisfaction before documents are signed.

Title insurance companies perform searches to detect whether liens, easements or other 
items impact property.  If requirements of the title company are met, the title company 
issues a title policy after the closing protecting the buyer in the event issues arise later.

“A problem with a title may not be discovered for years and may be costly to correct,” 
said attorney Greg Bonney. “Title insurance protects the homeowner from claims or 
problems covered by the policy.”

Continued from Page 1
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When an older woman answered the phone she 
panicked when she heard a recorded message that 
began: “Hello. We have been trying to reach 
you. This call is officially a final notice from the 
IRS — the Internal Revenue Service. The IRS is 
filing a lawsuit against you…”

It was a classic case of fraud, a previously-
recorded robocall lures the unsuspecting to part 
with their money out of fear of being in trouble 
with the government. Despite the warnings, these 
calls keep coming. They especially prey on older 
people. 

The best advice when you get a call like this is to 
hang up, according to attorney Peder Arneson. 
Do not call the number on the message asking for 
your return call. The IRS will never threaten you 

over the phone — you would get a letter if there 
were a problem. Also, the IRS never suggests 
payment with prepaid debit cards or 
wire transfers. 

Since each of these scams can be slightly different 
from the next and the scammers are good at what 
they do, Arneson discusses robocalls and common 
scams against the elderly during estate planning.    
“Some of the smartest people I know can be 
fooled,” Arneson said. “These scammers do not 
discriminate. They seek money from anyone.”

“Despite the warnings, 

these calls keep coming.

They especially prey 

on older people.”

Case study: Robocalls

Johns, Flaherty & Collins helps establish The Growing Place

Children from the Boys & Girls Clubs of 
Greater La Crosse this spring planted their first 
apple trees in a long-term project designed 
to teach the children about self-sufficiency, 
healthy eating and sustainability.

The five honey crisp trees were planted along 
with two pollination trees to create The 
Growing Place, an Orchard for the Boys & 
Girls Clubs of Greater La Crosse. 

Planning for the project began last year 
when Johns, Flaherty & Collins sought a 
new community project that would continue 
its tradition of supporting causes aimed at 
addressing poverty and hunger. 

Statistics indicate both are serious issues 
locally. According to feedingamerica.org, one 
in five children in La Crosse County lacks 
consistent access to safe, nutritious food. 

“Impoverished children often grow up to be 
impoverished adults and continue with other 

struggles,” said Sonja Davig, a partner at 
Johns, Flaherty & Collins and a board member 
for the Boys & Girls Clubs. “Our hope with 
this project is to start these kids on a path to 
learn more about healthy eating and growing 
their own food.”

Johns, Flaherty & Collins targeted the Boys & 
Girls Clubs for the orchard and shared the idea 
with Jim Killoran, business consultant, and 
John Brandsoy, operations manager, of Sacia 
Orchards, who embraced it. Daryl Applebury, 
another board member from the Boys & Girls 
Clubs, donated use of the land.

Johns, Flaherty & Collins covered costs to plan 
the orchard and get the land ready. The firm 
will also fund costs for continuing operations 
at The Growing Place.

Sacia is providing the trees and trellis on 
which the trees will grow and will provide the 
expertise and instruction through Brandsoy, a 

former elementary/middle school teacher and 
coach who’s eager to engage with kids again. 

“Everyone can do something toward 
addressing these issues,” said Davig. “This is 
our something. It may not be huge. It may 
not help the entire community. But it’s a start, 
and if it helps even a few kids, it’s worth it.” 
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Ellen Franz

Johns, Flaherty & Collins honors students for Extra Effort

Each year, Johns, Flaherty & Collins has the honor of recognizing kids who must put forth extra effort to succeed in high school. As part 
of the La Crosse Tribune’s Extra Effort Awards, the firm each year provides $1,000 scholarships to three of these outstanding students. 
The firm congratulates this year’s deserving recipients.

Jessica Windsor
Melrose-Mindoro 
High School

When Jessica Windsor 
was growing up, she 
was teased for being 
different.

Born without her right 
hand, Windsor tried to hide the limb 
that made her stand out. Classmates in 
elementary and middle school teased her, 
hiding their arms in their shirts to mock 
her and saying negative things about her 
missing hand.

But with a change in school and the 
constant support and encouragement 
of her parents, Windsor left the teasing 
behind and today finds a way to tackle 
any challenge and reach for any 
opportunity she sets her sights on.

Her sights now are set on studying 
radiography this fall at Western 
Technical College.

Caleb Pedretti
Aquinas 
High School

Caleb Pedretti had 
to grow up fast. His 
parents divorced when 
he was 6. Then his 
younger brother, Eli, 
was diagnosed with 
leukemia. After 3½ years of treatment, 
Eli went into remission, but last year their 
mother came down with a sudden illness 
that damaged her kidneys.

Throughout his family’s struggles, Pedretti 
has taken on extra responsibilities and 
provided emotional support. He helps 
with grocery shopping, drives his younger 
brother to sports practices and cooks dinner 
when his mother isn’t feeling well—all 
while juggling his own sports, forensics 
and part-time job.

Pedretti will use his scholarship to study 
at the Arizona Culinary Institute this fall.

Suwan Vue 
Onalaska 
High School 

Suwan Vue knew only 
two English words 
when he moved to the 
United States in 2009: 
yes and no.

He was just 12 years old when his mother 
brought her family to La Crosse from 
Thailand, hoping to give them a better life 
after losing his father and a brother in their 
homeland.

Upon arriving in the U.S., Vue made it 
his goal to read and write English and 
did so in just a few years, an enormous 
accomplishment for a teenager. Today, 
Vue is fluent in English, a standout among 
peers, driven and destined to succeed.

He plans to study engineering at Western 
Technical College this fall.

Jessica Windsor Caleb Pedretti Suwan Vue

Johns, Flaherty & Collins was again the 
host for the Wisconsin Bar Association’s 
Lawyer Hotline. Volunteers including 
attorneys Ellen Frantz and Cheryl Gill 
returned calls to people throughout the state 
to answer basic questions about landlord/
tenant issues, small claims court, simple 
family law and basic probate questions.

Cheryl Gill

Good Neighbors

Photos are provided courtesy of the La Crosse Tribune.

Johns, Flaherty & Collins’ annual employment seminar returns to the Lunda Center. 

October 20 • 20157:30 a.m. to 9 a.m. 
Watch for details in our fall newsletter.
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Brian Weber

With his legal practice 
including service as village 
attorney for Holmen, 
Brian Weber primarily 
works out of Johns, 
Flaherty & Collins’ office 
in Holmen.   

“I like being near where 
my kids are, and I like 
doing work for the village 
where I live,” he said. 

“A lot of the issues that 
come up in the village are things that work to make 
Holmen a better place to live. I get 
to be very involved in that.”

Weber continues to provide legal services in criminal 
defense, divorce, family and elder law, and insurance 
and personal injury cases.  

“I like working with individual clients. I can help them 
navigate through the legal system to resolve problems 
unique for them. Most have only rare needs to see a 
lawyer. When they do, I can help them come out of 
the problem with good results,” he said. 

In addition to his legal practice, Weber is president of 
the Holmen Area Foundation, a member of the Holmen 
Police Commission, president of the Holmen Youth 
Basketball Club and vice president of the Holmen 
Youth Baseball Club.
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